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Limited and Limited Extended Warranty Quick Reference 

This document is a limited warranty quick reference.  This is not intended as a replacement for the product 

specific limited warranty statements which can be found at:  http://meus1.mylinkdrive.com/Policies/index.html 
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Before

July 2009M- and P-Series

(formerly Mr. Slim®)

System Purchased:
After July 2009 / 

Before April 2015
After April 1, 2015

1 Year 5 Years 7 Years 5 Years 1 Year 10 Years 12 Years

6 Year 7 Years 7 Years 7 Years 7 Years 10 Years 12 Years

● ● ●
1

● ●2 ●3

● ●2

● ●2 ●3

M- and P-Series

(formerly Mr. Slim®)

M-Series

M- and P-Series Systems (excludes HM and WR)

M-Series (HM and WR Only)

P-Series

Parts:

Compressor:
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System Purchased: After April 1, 2015

CITY MULTI®

Before

July 2009
After July 2009 / Before April 2015

1 Year 1 Year 1 Year 1 Year 5 Years 1 Year 10 Years 12 Years

5 Year 6 Year 6 Year 7 Years 7 Years 7 Years 10 Years 12 Years

● ● ●
4

● ●
4

●
5

● ● ●
4

● ●
4

City Multi (R2- & Y-Series

Parts:

Compressor:

CITY MULTI®

S-Series (PUMY)
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1 ye
ar 

2 ye
ar

5 Y
ears

3 Diamond Accessories ●6

Non 3 Diamond Accessories ●
6

Blue Diamond Pumps ●
7

Sauerman Pumps ●

DPLS2 ●

Ball Valves ●

Line Hide ●

• All parts purchased after Product Limited or 

Limited Extended Warranty expiration have a 

90 day warranty from the date of purchase 

• All compressors purchased after Product 

Limited or Limited Extended Warranty 

expiration have a 1 year warranty from date 

of purchase 
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Notes: 

1. Product installed by Diamond Contractor.

2. Product Registered within 90 days of installation.

3. Product installed by Diamond Contractor in a residential application and registered within 90 days of

installation.

4. City Multi extended warranty process completed, reviewed, and accepted.

5. System installed by Diamond Contractor in residential application and City Multi extended warranty

process completed, reviewed and accepted.

6. Accessory must be installed at the time of equipment installation.

a. 3 Diamond products contain the Mitsubishi 3 Diamond logo.

7. Blue Diamond warranty must be filed with Blue Diamond for replacement part.

a. Warranty credit is not issued for this product my Mitsubishi Electric Trane US.

8. Any accessories not listed have 1 year warranty.

All labor and full unit warranties MUST be approved by service 
before receiving credit, Warranty is determined by install date! An 
MEA ticket number is NOT an authorization number. 


