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Solutions that Matter™

Don’t Go intoDon’t Go into  
Heating Heating 
SeasonSeason  
without it!without it!  

PROTOOLS Tech App

Like Having Our Tech 
Support Team at Every Job

Troubleshoot, Diagnose, 
Solve Problems Fast

Access Manuals and 
Technical Documentation

Quickly Find the 
Parts You Need

Register in the App & 
Experience Many Benefits

Phone, Chat, Text and 
Even Site Call Support

Scan the QR code to 
download the app



PROTOOLS Tech App

Advanced Tech Support Guiding You to the Solution at the Job Site

Accept call request 
from Tech Support on 

your smartphone

Contact Weil-McLain 
Tech Support for 

Site-Call assitance

Share live video of 
the issue while 

at the job 

Tech Support can 
highlight the issue on 

your screen and propose 
corrective actions

A Suite of Tools to Make Heating Season 
Easier & Faster than Ever Before

The Digital Tool You Need for Heating Season
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Operational Logs provide trending data
for monitoring system performance

NEW 
Connected 
“At Boiler” 
Features
for ECO Tec
Series 2
via the 
ProTools App 

Clone to Phone 
- Copy settings 
from one boiler to 
another

Dashboard

Fault/Warning 
Lookup

Software Updates

Diagnostics & 
troubleshooting 
easy and fast at 

the job site

Quickly find 
parts on our 
Online Parts 

Catalog

Register through 
the App & initiate 
warranty claims 

anytime

NEW
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