
PROFITABILITY EFFICIENCY CONSISTENCY

Consumers are quoted an 
upfront price that combines 

your labor rate, parts cost and 
desired parts markup.

Techs will have access to the 
entire flat rate pricing database 

right at their fingertips so 
there’s never a doubt about 
what to charge a customer. 

Consistent repair prices on 
each and every call no matter 

how long or short it takes.

Why Flat Rate Pricing

Why FieldEdge Flat Rate

30,000+ 
repairs 

database

Fully managed 
database 

with regular 
updates

20+ years 
of flat rate 
experience

Industry 
experts on 

staff

ALWAYS PRICE RIGHT WITH THE BEST-IN-CLASS FLAT RATE PRICING STRUCTURE
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OPTIMIZED
WORKFLOW

BETTER CUSTOMER 
EXPERIENCE

EASIER
ADOPTION

Cumbersome workflows are 
eliminated since everything is 

located in one place and can be 
accessed readily

The FieldEdge mobile app combined 
with flat rate makes it easier for 

customers to understand quotes and 
repairs in a single location

Learning one solution accelerates 
implementation time and increases 

buy in from technicians

Value of an Integrated Solution

MANAGED
PRICING DATABASE

Updates available on repairs pricing to 
ensure margins are maintained while 

offering the best options to customers
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