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To: Indiana Supply Family of Dealers and Contractors 

 
2009-2010 
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From: Rod Bourassa  
Date: July 10, 2009 
RE: 2009-2010 Service One Calendar of Classes 
 
 
 
Greetings from your technical support department at Indiana Supply Corporation!  
 
The following pages contain information regarding the 2009-2010 Service One Training 
schedule. Service One offers training in the service, installation, and fundamental 
application of York and other Indiana Supply supported heating and air conditioning 
equipment. We look forward to your participation in these events and if there is at any 
time a question, please do not hesitate to call or e-mail us at 
rbourassa@indianasupply.com. 
 
Indiana Supply offers the Service One program to assist your company in measuring 
the technician’s competency, recognize strengths, weaknesses, develop skills, and 
increase confidence and self-worth.  Principle owners can benefit by promoting the 
highest standard of service, reduced callbacks, employee loyalty and increased 
profitability. There is no cost to enter into the program – you only pay for the courses  
for which you enroll. 
 
By filling out the application in back of this catalog, you will be giving us permission to 
maintain a log of completed courses (70% passing grade) and credit hours for your 
candidates.  Credits for each class can be found below the course description.  If a 
participant accumulates sixty credit hours, Indiana Supply will provide them with a 
handsome York/Service One jacket along with a framed certificate and recognition on 
our web site.  Credit hours can be rolled over to the following year. 
 
As you review the calendar of events, we’re certain that you’ll find an assortment of 
courses to fit your employees’ needs.  Furthermore, as in the past, we will sponsor two 
NATE test days along with a full day preparation, one each in the fall and in the spring.  
Please note that below most course descriptions is a NATE credit hour value.  
Technicians and installers who are currently certified can accumulate 60 credit hours 
toward their specialty and opt out of their recertification exam.  NATE recertification is 
required every five years.  Therefore a technician has sixty months to accumulate sixty 
credit hours. 
 
We are looking forward to a great season and we are hopeful you plan to participate in 
our upcoming classes. Indiana Supply remains dedicated to providing solutions that 
make a difference in your business. 
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YORK 33” MODULATING FURNACES  
 
Date: September 3rd    Time: 9am to 4pm  Location: Fort Wayne 
Date: September 10th  Time: 10am to 5pm  Location: Indianapolis 
Date: September 17th   Time: 10am to 5pm  Location: South Bend 
 
This course offers new and experienced technicians a comprehensive overview of 
York’s 33” modulating gas furnace.  We will demonstrate the simplistic operating logic 
along with troubleshooting procedures.  Also cover in detail is troubleshooting ecm’s 
and X-13 motors. 
 
Cost: $95 
Service One credit hours: 6 
NATE credit hours: 7 

 
 
NATE PREP DAY 
 
Date: October 1st   Time: 9am to 4pm  Location: Fort Wayne 
Date: October 8th  Time: 10am to 5pm  Location: Indianapolis 
Date: October 15th   Time: 10am to 5pm  Location: South Bend 
 
We have set aside these dates, to allow participants taking the NATE test(s), to take 
time to refresh themselves for the upcoming exams.  Additionally attendees will 
participate in trial exams to gain a level of comfort in taking the test.  It is recommended 
that the technician and installer have at least 2-5 years of field experience to enhance 
their chances of passing their exam(s). 
 
Cost: $75 
 
NATE TEST DAY 
 
Date: October 6th    Time: 9am to 1pm  Location: Fort Wayne 
Date: October 13th    Time: 9am to 1pm  Location: Indianapolis 
Date: October 20th    Time: 9am to 1pm  Location: South Bend 
 
Come and partake in an Indiana Supply sponsored NATE test day.  Testing is available 
for both service technicians and installers with specialty categories available in air 
conditioning, heat pumps, gas furnaces, air distribution, hydronics, and oil furnaces.  
Make your company standout by marketing your NATE certified technicians. 
 
Core Exam: $165  
Specialty Exam: $165 
Service One credit hours: 15 
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SIMPLICITY CONTROLS 
 
Date: November 5th   Time: 9am to 4pm  Location: Fort Wayne 
Date: November 12th   Time: 10am to 5pm  Location: Indianapolis 
Date: November 19th   Time: 10am to 5pm  Location: South Bend 
 
Simplicity is not just one control but a family of HVAC ddc boards developed and 
produced by York.  All controls in the “Simplicity” family are based upon a common 
platform and are implemented on the Predator package products (6.5 –12.5 tons), 
Sunline (3-6 tons & 15-25 tons) and Millennium (20 tons and up).  We’re confident the 
more you know about “Simplicity” the more you’ll know their simplicity.  Attendees 
should have a solid system controls background. 
 
Cost: $95 
Service One credits: 6 
NATE credit hours: 6 

 
 
YORK HEAT PUMPS PART I  
 
Date: January 19th    Time: 9am to 4pm  Location: Fort Wayne 
Date: January 14th   Time: 10am to 5pm  Location: Indianapolis 
Date: January 21st   Time: 10am to 5pm  Location: South Bend 
 
This is the first of a two-part heat pump course geared for the entry level service 
technician.  Content will include a review of the heat pump refrigeration cycle along with 
component recognition.  On the electrical side we’ll cover York defrost systems, field 
wiring, schematics, ecm’s and X-13 motors.   
 
Cost: $95 for part 1 
Cost: $170 for part 1 and 2 
Service One credits: 6 
Nate credit hours: 8 
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YORK HEAT PUMPS PART II  
 
Date: February 4th    Time: 9am to 4pm  Location: Fort Wayne 
Date: February 11th   Time: 10am to 5pm  Location: Indianapolis 
Date: February 18th   Time: 10am to 5pm  Location: South Bend 
 
This is the second of a two-part heat pump course geared for the entry level service 
technician.  Content will include setting indoor airflow, airflow measurement, sequence 
of operation, diagnostic indicators, ecm and X-13 motor troubleshooting and refrigerant 
charge verification. 
 
Cost: $95 
Service One credits: 6 
NATE credit hours: 8 

 
 
COMPRESSOR DIAGNOSTICS 
 
Date: March 11th    Time: 9am to 3pm  Location: Fort Wayne 
Date: March 18th   Time: 10am to 4pm  Location: Indianapolis 
Date: March 25th   Time: 10am to 4pm  Location: South Bend 
 
What do you do if a compressor hums but won’t start or trips the circuit breaker on 
start-up.  These are just a couple of the questions we will answer if you attend this 
course.  Topics will also include basic motor theory, checking start components, 
compressor replacement procedures and try to answer the question “why compressors 
fail”.  Course is geared for service techs. 
  
Cost: $75 
Service One credits: 6 
NATE credit hours: 4 

 
 
NATE PREP DAY 
 
Date: April 8th    Time: 9am to 4pm  Location: Fort Wayne 
Date: April 15th   Time: 10am to 5pm  Location: Indianapolis 
Date: April 22nd    Time: 10am to 5pm  Location: South Bend 
 
As in the fall we have set aside these dates, to allow participants taking the NATE 
test(s), to take time to refresh themselves for the upcoming exams.  Additionally 
attendees will participate in trial exams to gain a level of comfort in taking the test.  It is 
recommended that the technician and installer have at least 2-5 years of field 
experience to enhance their chances of passing their exam(s). 
 
Cost: $75 
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NATE TEST DAY 
 
Date: April 13th    Time: 9am to 1pm  Location: Fort Wayne 
Date: April 20th    Time: 9am to 1pm  Location: Indianapolis 
Date: April 27th   Time: 9am to 1pm  Location: South Bend 
 
Come and partake in an Indiana Supply sponsored NATE test day.  Testing is available 
for both service technicians and installers with specialty categories available in air 
conditioning, heat pumps, gas furnaces, air distribution, hydronics, and oil furnaces.  
Make your company standout by marketing your NATE certified technicians. 
 
Exam: $165  
Specialty Exam: $165 
Service One credit hours: 15 
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     Service One Application 
 
 
By filling out the application, you will be giving us permission to maintain a log of 
completed courses (70% passing grade) and credit hours for your candidates.  Credits 
for each class can be found below the course description.  If a participant accumulates 
sixty credit hours, Indiana Supply will provide them with a handsome York/Service One 
jacket along with a framed certificate and recognition in our monthly flier.  Credit hours 
can be rolled over to the following year. There is no cost to apply or participate in the 
program – you only pay for the courses for which you sign-up. 
Please note that registration in the Service One program does not automatically register 
the applicant for each course.  
 
A registration flyer for each course will be faxed approximately two to three 
weeks prior to each class. Each course registration  flyer must be completed for 
each class by the deadline date. 
 
 
 
Name of Company     ___________________________________________________ 
 
Technician Name (s) ___________________________________________________ 
     
      ___________________________________________________ 
 
      ___________________________________________________ 
 
Dealer Signature ______________________________ Date _______________ 
 
 

 
REMOVE THIS PAGE FROM THE BOOKLET AND EITHER MAIL O R FAX TO: 
 

 
    Indiana Supply Corporation 
    Rod Bourassa 
    7710 Freedom Way 
    Fort Wayne, IN 46818 
    800/686-2551 x-1304 
    Fax: (260) 497-0420 
    rbourassa@indianasupply.com 


