
Who to Contact 

Randy Wyngard  
(Hearth Sales Manager) 
800-829-1839 x303 
920-540-9510 (Mobile) 
Randy.Wyngard@galarson.com 
IL, IN, WI 
 
Ralph Rossi 
(Hearth Specialist) 
303-892-1550 
CO, ID, UT, WY 
Ralph.Rossi@galarson.com 
 
Curt Goodwin  
(Hearth Specialist) 
866-718-4328  
515-283-2021 (Mobile) 
Curt.Goodwin@galarson.com 
IA, KS, NE, MT 
 
Jack Poehls  
(Hearth Specialist) 
763-546-9508 x372 
651-231-4589 (Mobile) 
Jack.Poehls@galarson.com 
MN, ND, SD 

Debbie Aschenbrenner  
(Burn Credits) 
800-829-9609 x248   
Debbie.Aschenbrenner@galarson.com 
 
Kimberly Gerkhardt  
(Literature)     
800-829-9609 x317   
Kimberly.Gerkhardt@galarson.com 
 
You can also contact your Store  
Manager and/or Sales Consultant for fur-
ther Hearth Support. 

Gustave A. Larson Company Internal Hearth Sales Support Team 

Lennox Technical Support 
800-655-2008 
 
Security Chimney Technical Support 
800-361-4909 

Manufacturer Support 

Have a question or a useful tip to pass along? Submit those questions/suggestions 
to your Gustave A. Larson sales representative or to Randy Wyngard at the contact 
information below. Your question/suggestion may be featured in the next issue of 
Hearth Highlights and you will receive a free Lennox shirt. 
 
Please submit questions/suggestions/tips to: hearthproducts@galarson.com ● 
(800) 829-1839 ext 303 ● Fax (920) 739-1102  

Fireside Chat from the field ... 


